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The journey to palm oil sustainability — a
shared responsibility

Anita Neville
Chief Sustainability & Communications Officer
Golden Agri-Resources
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Golden Agri-Resources (GAR) is a leading seed-to-shelf agribusiness, growing oil palms with

farmers to produce food and fuel for today and for the future.
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Together with Sinar Mas Agribusiness and Food, our business operation in Indonesia, we
manage our end-to-end production using sustainable practices.
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IEs’Cclainshec;I i”1985 " Around 536,000 9590 Traceability to
; ;geysylae:rs > Wit ha of palm oil the Plantation as of
estates in Indonesia

experience end 2021
Jobs for
Products sold in >170,000 people Member of RSPO
+100 countries worldwide since 2011
worldwide . (2005 PT Smart TBK)
GAR Social and
Environmental
More than i
30 consumer Policy (GSEP) A AL C
our roadmap conservation area
brands o set aside
for sustainability
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Nucleus planted area (in hectares) Indonesia g:!‘ler countries:

m Plasma planted area (in hectares) | - '1';?5 000 toa

W CPO mills capacity Sumatra Kalimantan | '
(in tonnes per annum) o oEEE o T . 1 809,000 tpa

m Refinery (in tonnes per annum) i ]

m Kernel crushing plant 172,599 ha 237,062 ha India
(in tonnes per annum) B 81,705ha B 322/5ha - 863,000 tpa
Oleochemical plant . T e
- including operations under JV ™ 2.8 million tpa = 900,000 tpa »12372h ”””””””””

m Biodiesel plant (in tonnes per . 14 a
annum) B 1.1 million tpa L] 675,000 tpa o 300,000 tpa

m Soybean crushing plant (in tonnes 440,000 tpa [] 300,000 tpa
per annum)

: Java
Figures correct as of 31 December 2021
" 1.3 million tpa
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Triggers of Change
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< HIDE DETAILS

Give the Orangutan a Break: Nestle KitKat
Spoof Video

Nestlé is using palm oil from destroyed Indonesian
rainforests and peatlands, in products like KitKat, pushing
already endangered orang-utans to the brink of
extinction and accelerating climate change, a new
Greenpeace report reveals. Image is taken from
Greenpeace's 'Having a Break?' video, featuring a bored
office worker taking a break to enjoy a KitKat, but
instead bites into an orangutans finger:
www.greenpeace.org/kitkat

Re

has been produced for web use only and

Gre ce does not have television broadcast rights. The
vides be shown in its entirety when it is for news or
educational purposes only. Any other broadcast use is limited
to excerpts only.

B
ADD TO CART

ADD TO LIGHTBOX GET LINK
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2014: New York Declaration on Forests

0%, NEW YORK

%1 (¥ DECLARATION
ON FORESTS

o

20 Companies
Active in
Commodity

Companies
with Commadity
0 Commitment

L& @
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2015: Forest Fires

Indonesia’s forest fires

From October 20 to 27 (0700 GMT)
Map shows fires that have a high confidence” for being related to forest-clearing.

BRUNEI " 200 miles
— MALAYSA— . 200 km
Sumatra ’ -y -
+  —SINGAPORE 3 il »
A 5 _sf o T
& Kalimantan « %,
. et
‘- ¢§‘ ~ s
!.“'o“r . . »
: ~ g Maes, o Papua s
Indian * ¢, - pYa.
Ocean &

N
Jakartam,, INDONESIA
<»

a7 e A M
‘o B TIMOR-LESTE

*Classification employed by WRI. Identifies fires

with a brightness value 2330 Kelvin and a confidence

value = 30% using NASA's active fire data.

Sources: NASA; World Resources Institute

) REUTERS

J.Wang, 27/10/2015
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Pathway to Change
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First Indonesian GAR/SMART Zero development GAR launches GAR publishes first GAR launches Social GAR launches GAR implements GAR completes 100%
palm producer to joins RSPO on peat regardless pioneering Forest Sustainability and Community Yield Improvement HCS Forest mapping of supply chain
of depth servation Poligf Report Engagement Policy Policy (YIP) Conservation Pilot to mills (Traceability to
(SCEP) the Mill)

MAR
2015

7 N
FEB
2016

s, Forest
i' Declaration
qutform

GAR launches

GAR launches GAR rolls out GAR and HCS GAR implements GAR endorses ; .
Community GAR launches updated Social ang Approach Steering Participatory New York GAR's FCP extends to Desa Siaga Api
Conservation peat rehabilitation Environmental Group publish HCS Mapping as part Declaration downstream operations to help villages
Partnerships praject in PT AMNL Policy (GSER Approach Toolkit of FPIC on Forests stay fire-free

N ~ 10 e s 3 CLIMATE
. ; & anii s (7 F4A it
2% £ a8 (© - e
h" Sustainability Indices M" \\ / I.!r...._. -
I Collaboraton with RobeceSAM s FTS E4Good A
GAR announces GAR expands Launch of super
Traceability fire-free programme high-yielding GAR debuts on GAR-owned GAR debuts GAR joins & funds RADD GAR signs Agri
to the Plantation into Desa Makmur non-GMO clenals Dow Jones mills complete on FTSE4Good deforestation radar Commodity Traders
(TTP) Plan Peduli Api Eka l & Eka 2 Sustainability Indices 100% TTP Index monitoring initiative Statement of Purpose at

COP26
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Lesson: Do, then Share
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The GAR Social and
Environmental Policy or
GSEP

Four pillars contain GAR'’s

NDPE — No Deforestation, Environmental Social and Work Marketplace and
No Peat, No Exploitation — Management Community Environment and  Supply Chain
commitments Engagement Industrial

Relations
Has provided the roadmap Within each pillar is a set of actions. As a vertically
for sustainable change integrated business GAR has had to develop and then
inside the business and apply new methodologies to meet the commitments.

externally since 2015

This “Do, then Share” approach gives GAR the advantage
in engaging suppliers in our shared sustainability journey.

%}edepalmaéo ‘ %cenipalma



XX
Conferencia Igélalzllé EL PODER TRANSFORMADOR DE LA PALMA DE ACEITE

Internacional sobre

20th International Oil Palm Conference

SUPPORTING SUPPLIER PROTECTION PRODUCTION
79,900 ha CONSERVATION COMMITMENTS of PARTNERSHIPS:
CONSERVATION AREA (HCV/HCS);
. Forest conservation helps sto(re large amo?mts 1 1 7! oo 0 h QA of forests 43 ,O o o h eCta res
S e C u r I n g of carbon and maintains fresh water resources under community conservation planning

forests for

) As a pioneer of the High Carbon Stock Approach — working with Earthworm Foundation
conservation

(formerly The Forest Trust) and Greenpeace — GAR piloted the HCSA methodology to
and carbon determine what forests should be set aside for protection and what can be developed.
value . . . . .

We now share our experience of this methodology with suppliers and communities,
extending forest protection within and outside concession areas.
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2015:

GAR sets out ambitious targets for 100%
Traceability to Mill (TTM) by 2015 and
100% Traceability to Plantation (TTP) by

49

GAR-owned Mills

2020
Creating . h
. tepwise approach:
sustainable
Tested methodologies and technologies
SUpPly on our own operations first.
chains Allows us to teach suppliers based on our

owhn experience.
Message — Do as we do, not just what we
say — builds trust with suppliers

9

of Palm Oil Supply Chain

Fully Traceable

(GAR-owned Mills And
3Rd-party Mills) as of End 2021
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Creating
sustainable

supply
chains
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GAR « Supplier Assessment 2021

New Suppliers in 2021:

0 0 25DpIrRECTana
a )
da 7 INDIRECT Potential Suppliers

Screened Based on Environmental and
) social Criteria

Existing Supplier Assessment in 2021

o

&
O 31 Qualified as

» Suppliers

I N Bound Action Plans to Address
r_ " ~"_| social and Environmental Issues

132 (37%) 3rd-party suppliers
Assessed Through Site
Visits/Remote Assessments

225 (64%) 3rd-party suppliers

completed self-assessments

all (1 00%) suppliers assessed

through spatial analysis and
publicly reported information

v

All Suppliers:

Low Risk: 178 mills (44%)
Medium Risk: 148 mills (37%)
High Risk: 76 mills (19%)

149 (42%) 3rd-party Suppliers

have Significant Impact Based on Desk
Study, Site Visit/Remote Assessment
And Grievances

1 3 0 (37%) 3rd-party Suppliers

have Environmental Risks

14] (40%) 3rd-party Suppliers

have Social and Labour Risks

v
Types of risk:

Environmental: potential deforestation, peat management, fire, GHG emissions, waste

management

workplace diversity, grievance handling.

Social and labour: human rights, community development, land tenure, OHS,

4
ACTION

3rd-party
Suppliers have Developed Time-

v
PROGRESS

Ird-party I
Suppliers Showed Significant
Improvement and the Rest will o O O

Continue to be Monitored

N
Pd

Siguificant improvement = if they Gecome [SPO /
RSP0 certified; have NDPE policy; join Kiathia
Sawit Progranm; and fheir gricrance dafus is " closed”
and/ or "mam'{amkg”
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Lesson: Multi-stakeholder Platforms Value
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Certification plays an

essential role in creating a Certification Certified areas

shared set of expectations

and guidance for what >282,900 hectares of plantations

good looks like I SCC 246 mills, 11 bulking stations,
I T 6 refineries, and 2 biodiesel plants

& Carbon Certification

Ecosystem of certification

— from national, mandated _
>265,800 hectares of plantations

to international vol.untary 31 mills, 9 kernel crushing plants, 7 bulking
standards — essential to Roundtable on Sustainable Palm Oil stations
I

lift the floor of industry as 6 refineries, and 1 oleochemical plant
well as continue to

innovate >232,700 hectares of plantations
' S P O 35 mills
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New collaborative
forums are helping
the industry define
progress in NDPE
terms for the
approximately 80%
of production that
sits outside of
internationally
recognised
certification
schemes

Gfedepalmaé,Q ‘ %cenipalma
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POCG

Palm Oil Collaboration Group

Implementation Reporting Framework
Active Working Group (IRF AWG)

The IRF AWG's role is to continue developing and advancing the IRF tool
Practitioners involved: Transitions, Earthworm, Daemeter

& PEPSICO

Companies are actively requesting

IRF profiles with common

deadlines:

e Partial — 315 March

*  Full — Before end of May

* Updated template —on the
website, with option to include
period of reporting

Full review of the DF-P template —
\ Q4 2021 /

Scope: Land, IP and LC rights;
Labour and worker rights

Pilot 2 took place in November,
with upstream companies only
Follow up call in February

Plan for roll out of the
templates — end of Q3,

beginning of Q4

/

-

Universal Crusher List (UCL)
under development

Usage of current template

for 2020 reporting

Template revision to enable
easier data entry for 2021
reporting

Sub-working group is activy

conversation ongo

Preliminary prioritizati
analysis to be done be
end of Q2 (based on
snapshot data)
Sub-working group for

\ strategy development

, A A o N _
PEPSICO  cargit [en]  fllyys PG reste Y MARS wilmar Mondelez. HiRSHEL =
& ISF )
B (i NGE ol Aplccl @ gaﬁ?:ral @g{gﬂmunnmm il Mewah L ¥ EEECROE';E 'J;OICUm % MK @KLK 3%@;
Profiles and template \ / .
/ ; \ / Social IRF \ / PKO Mill engagement

ing

through the AWG

on
fore

Future progress: Verification bodies interested to use the data verification protocol for DF and P (on the IRF
website). To decide on capacity building needs and control system required to ensure credibility of the
verification protocol.

/




™
i [Conterencio DALMA EL PODER TRANSFORMADOR DE LA PALMA DE ACEITE

Internacional sobre
20th International Oil Palm Conference

A mill’s supply volume is
allocated to one of five
categories to generate a
refinery profile.

Refinery profiles are
verified and published.

Customers can ask for 100% certified |
. | Part of group i ble. b
detailed breakdowns as that has raceable, but no
art of commercial compoted | |Deforestation || commitmen [ known action
P completed monitoring S BB
agreements. on own dlai
concessions

ﬁedepalmaé,o ‘ @Gcenipalma
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Example: Lubuk Gaung Refinery Profile in 2019 based on CPO sourcing from 161
mills vs 2020 after Supplier Engagement and new data collection

rg Deforestation progress at mill level (% of total volume, if rlﬂ1 Deforestation progress at mill level (% of total volume, if nnt

A 4 not indicated equal volume per mill is assumed) A 4 indicated equal volume per mill is assumed)
5% 80%
: 40% 399
0% 70% 67%
3% 50%
25%
40%
20%
as 30%
15% 11% 10% 18%
10% 20%
10%
o
5% 0% 0% 10% 0% 0% 5%
0% 0%
Unknown Known Awareness Commitment Progressing  Delivering Unknown Known  Awareness Commitment Progressing Delivering
and starting and starting
action action

ﬁedepalmaé,o ‘ @Gcenipalma
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Lesson: Importance of Partnerships
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Improving iodiversity

We have rehabilitated and
released over 100 orangutans
with Orangutan
Foundation International
(target: 160 by 2022/2023).

With the University of
Cambridge, we study ways
to increase biodiversity levels
in oil palm plantations.

ﬁedepalmaéo ‘ %cenipalma

Our fire-free programme,
Desa Makmur Peduli Api
(DMPA) works with
communities and indigenous
groups living in fire-prone areas
to minimise forest fires and haze.

DMPA focuses on three
components — fire prevention,
forest conservation, and food
security.

Mapping our supply chain

EL PODER TRANSFORMADOR DE LA PALMA DE ACEITE

W

Koltiva helps us verify
sustainably sourced
commodities from
independent smallholders
with leading web and mobile
applications.

We have registered over
100,000 smallholders under
the Ksatria Sawit programme
to accelerate TTP.
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r smart,... MARS
KOLTIVA CFGiioit co. LTD.
PROJECT DESIGN

Engagement with key stakeholders to start baseline
mapping . At least 4000 smallholders are mapped Detailed smallholders
Conduct smallholder mapping and engagement . NTFPs-based husiness model is developed and total profiles are developed
Develop baseline on potential business model for of # ha of smallholder forest cover is identified

NTFPs and smallholders forest cover (HCV HCS) . Assessment report of smallholders living income is

Implement initial assessment on smallholder living completed Robust capacity of the
income

#1 To develop baseline
data on smallholder
mapping for selected
district in North
Sumatera and Aceh

0O OO0 O

smallholders to adopt
new farming method

Series of trainings on GAP, BMP , Sustainability . At least 4000 smallholders are reached by service

standards, and good governance for the local staffs deliveries (GAP, BMP, and smallholder mapping) 4000 smallholders
and smafllholder_grctups ) At least 5 smallholder groups are established and readiness status for
Post-training activities through one-on-one choacing participated in the capacity strengthening ISPO & RSPO

to the smallholders

. ) . workshop AR
Series of workshops on capacity strengthening for 4000 smallholders are participated in one-on-one certification
the farmer groups coaching

Soil and leaf assessment to enhance plantation Report on soil and leaf assessment is available as a

mapage:ﬂent identify . recommendation to enhance plantation
Series of assessments to identify farmers capacity management

improyement, better knowledge, and change Report of the 4000 of farmers that has improved
behavior their capacity, knowledge, and farmers change
behavior is completed

#2 To strengthen the
capacity of smallholders
through knowledge
management on BMP,
Good Governance and
Sustainability standards

Impact

O 0O O O

Better livelihood and
contribute towards
achievement of SDGs:

1= L GENDER
POVERTY [ ] EQUALITY

fvidit g
#3 To support the
smallholders for ISPO & [ Initial assessment on ISPO readiness for 1500 . Asessment report of smallholder readiness for ISPO 13 s 15 e 17 nimsaes
RSPO Certification smallholders and RSPO certification is completed &=
preparation @ = @
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The Journey Continues
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Addressing Climate Change

AR i ignat f
UN CLIMATE GAR is a signatory o

the Agricultural
Business resilience imperative GHANGE 9 -
GONFERENCE =~ Commodity
Carbon as a business opportunity UK 2021 Traders Statement
IN PARTNERSHIP WITH ITALY Of Pu rpose at
Identifying our own net zero COP26 and is
pathway committed to a 1.5C
Sharing our experience with our GHG EMISSIONS trajectory
supply chain to tackle Scope 3 2019 2020 2021
emissions (Do, then Share) Scope 1 emissions (tCO,e) 3,820,820 3,898,297 3,359,693
Scope 2 emissions (tCO,e) 287,227 285,248 324,565
Biogenic emissions (tCO,e) 2,465,726 2,411,070 2,042,722
Emissions intensity (tCO,e/tonne 0.82 0.88 0.67

CPO produced)
N/~
ﬁedepalmaé,o ‘ @Gcenipalma
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Redesigning our Community

Communify Ecomomic Empowerment Projecfs

WEST KALIMANTAN

Q

BELITUNG CENTRAL KALIMANTAN

Q iy

I
JAMBI BELITUNG ‘ WEST KALIMANTAN Central Kalimantan ‘
5 Villages 3 Villages 24 Villages 14 Villages

Economic Empowerment RIAU

Q
Approach

‘ JAsBI
Moving from Desa by Desa to
regional approach | ‘
Establishing Community
Learning Centres as incubators
of rural enterprise \
Building a community of @ 6 © O
practitioners to support rural
entrepreneurship

%}edepalmaéo ‘ %cenipalma
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